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OPERATING INSTRUCTIONS
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IMPORTANT SAFEGUARDS

Before use

These WARNINGS and CAUTIONS are intended to protect you and others from personal injury and
household damage. To ensure safe operation, please follow carefully.

Do not use a power source other than 220-230V
{CH-DSQ10) or 220V (CH-DSH10C} AC.

= Usa of any other power supply voltage may cause fire
or electric shock.

Use only an slecirical outlet rated at 15 amperes

minimum, and do not plug other devices Into

the same outiet.

® Plugging other devicas into the same outlet may cause
the electrical outlet to overheat, resulting in fire.

Bo not immerse the product in water or splash
it with water, and do not put it on a wet surface
such as a sink.

¢ Doing so may cause short circuit or electric shock,

Do not fill over the Maximum Water Level Line,

® Overfilling may cause hot water to spill out, resulting in
scalds.

Do not tli or shake the product or carry In your

arms. Do not move it or drain hot water by

holding the Upper Lid.

* Doing so may result in scalding by hot water spilling out
from the Spout or Steam Vent. Always use the handle
when carrying.

Do not cover the Steam Vent with anything such

as a dishcloth.

* Hot water may spill out, resulting in scalds. it may also
cause deformation or discoloration of the Upper Lid or
breakdown of the product.

Do not allow children to use the product

= Children are at risk of burns, slectric shock or injury.

Do not plug or unplug the Power Cord i vour
hands are wet.
s Doing so may cause eleciric shock or injury.

Do not touch the Steam Vent or bring vour
hands or facs near the Steam Vent.

= Doing so may cause burns or scalding. Taks spacial
precautions with children and infants.

Do not boll anything other than water.

« Atiernpting fo boil, cook, or heat up the following items
may cause bubbling or boiling over, which may cause
scalding. Doing so may also cause clogging of the
water route, corrosion of the Inner Container, or pesling
of the Nonstick Coating.

= Milk, sake, soup, charcoal, tea bags or tea leaves.
= Instant food.
* Food and sauce pouches or foods in plastic bags.

Do not tilt the product or tip it over.
= Hot water may spill from the Spout or Steam Vent.

Do not remove the Upper Lid while boiling.

unsupervised. Keep it out of the reach of Infants.

i the blades or surface of the Power Plug
become soiled, wipe them clean.
= A dirty Power Plug may cause fire.

Do not use the product if the Power Plug or
Power Cord Iz damaged or If the Power Plug ls
loosely Inseried into the elecirieal outlet,

¢ Doing so may cause eleciric shock, short cirouit or fire.

Do not damage the Power Cord. Do not bend,
pull, twist, fold, or attempt to modily the Power
Cord. Do not place it on or near high temperature
surfaces or appliances, under heavy ltems or
betwesn objecis.

* A damaged Power Cord can cause fire or eleciric shock,

Do not slam the Upper Lid when closing.
= Hot water may dispenss or spill out, resulting in scalds.

Do not modify the produet. Only a repair

technician may disassemble or repalr this unit.

* Attempting to do 50 may cause fire, electric shock or
injury. Make any repair inquiries to the store you
purchased the product.

Do not use the product as a cooler or place ice
inside of it

¢ Doing so may cause condensation, resulting in electric
shock or breakdown of the product.

Do not aliow the prongs of the Appllance Plug
o become soiled with dust or come into contact
with any metal objects.

» Doing so may cause slectric shock, shor circuit or fire.

Do not allow infants or children to put the

Appliange Plug in their mouth.

® Doing 30 may cause electric shock or injury, Take
special precautions with children and infants.

Insert the Power Pilug completely and securely

into the electrical outlet.

= A loosely inserted Power Piug may cause eleciric
shock, short circuit, smoke or fire.

Close the Upper Lid secursly.
¢ Hot water may spill out when the product is overturned,
resulting in scalds.

This product is not intended for use by persons
{including children) with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they have
been given supervision orf instruction
ooncernin? use of the appliance by a person
responsibie for thelr safety.

Chilldren should be supervised to ensure that
they do not play with the product.

Siop using immediately if yvou notice any of the following symploms indicating a malfunction or breakdown.
» Continued use of the product may cause smoke, fire, electric shocks or injury.

» The Power Plug or Power Cord has become very hot.

= The Power Cord is damaged or the electriclty turns on and off when touched.

+ The Body is deformed or unusually hot.

« Smoke is arising from the product or there is a burning smell.

+ Sgme part of the product is cracked, loose or unstable.

* The product emits steam for at least 10 minutes continuously and does not turn to Keep Warm mode.
i any of the above occurs, unplug the product Immediately and return to the store where you purchased It for

check-upe and/or repalrs.

CAUTIONS

Do not attempt to dispense hot water while it is
boiling.
e Hot water can spurt out, resulting in scalds.

Unplug the Powesr Plug from the outlet when the

product is not in use.

= Leaving the Power Plug in an outlet may cause the
insulation io become damaged, resulting in electric
shoek, shont cireuit or fire, or result in injuries or sealds.

Do not place or use the product on unstable
surfaces or on surfaces that are vulnerable to heat.
* Doing so may cause fire.

Always unplug the product by heolding the Power
Plug, not by pulling the Power Cord.

¢ Puliing the Power Cord fo unplug the product may cause
eleciric shook, short circuit or fire,

Always use caution when opening the Upper Lid

and avoid skin contact with steam.

* Loose waler or steam may escape upon opening the
Upper Lid and cause scalds.

Do not use the product near walls or furniture.

= Steam or heat may damage, discolor or deform walls or
furniture.

Do not use other Power Cords than the one provided.
Do not use the Power Cord for other appiiances or
under electric voltage other than 226-230Y.

* Doing so may cause malfunction or fire.

Do not touch hot surfaces during or for a short

period of time after use.

» Touching hot surfaces may cause burns.
Be especially careful with metal parts such as the Lid
and the Inner Container.

Please allow the product to cool down before

cieaning.

» Touching hot surfaces may cause bums.

Do not touch the Hook Lever when carrying the

product.

¢ Doing so may cause the Upper Lid to open, resulting in
injuries or scalds.

Replace the inner Lid Gasket if it becomes

discolored white.

= Hot water may spill out when the product is tilted or
tipped over accidentally, and may cause scalding.

if the Power Cord s damaged, It must be

replaced by an appropriate cord or assembly

made available by the manufacturer or its

service agent.

IMPORTANT

Do not operate the product when it is empty.

e Doing so may burn or damage the product.

Avoid rough handling, dropping or bumping the

product.

e Doing so may cause damage or cease operation of the
product.

Avoid letting steam make contact with cabinets and

walls when using near or under a kitchen shelf.

= Doing so may cause discoloration or deformation.

Allow the product to dry completely when

storing the product in an area wheve It may

freaze for a long period of time.

¢ [f water left inside freeze, it may cause breakdown or
malfunction.

Do not aliow hot water to make contact with the

Indicate lamp.

+ Doing so may cause breakdown of the product.

Avoid using the product near a radio, TV,

computer, elc.

e The product may causs interference with certain
slectronics.

Do net drag the product over any surface while
attempting to move.,
= Doing 80 may cause damage o surfaces such as
countertops.
Do not use the product near a heat source or on
top of induction heating cockers.
= Doing so may cause firs, breakdown or damage of the
product.
Do not use the product where its steam may come
Into contact with other electrical appllances.
* The steam may cause fire, malfunciion, discoloration or
daformation to other electrical appliances.
This product is intended for housshold use and
similar applications listed below:
» Siaff (employes) kitchen areas in shops, offices and
other working environments.
# This appliance is not intended for use by many
unspecified people for a long period of time.
This produect must not be uged In the following areas:
* Farm houses.
« By clients in hotels, motels and other residential type
snvironments.
= Bed and breakiast fype environmenis.
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PARTS NAMES

CLEANING AND MAINTENANCE

e T Hook Lever Hook Button
To open the Upper Lid Inner Bottle
Push the Hollow Part of the Steam Vent Red rust-like spotting, milky white or black discoloration and @ The condiiion of the Inner Bottle depends
Hook Lever and pull it up oExéitise care dufina the filmy objects are caused by minerals in the water, not from on local water quality and how often you
to open the Upper Lid Gl 1 discoloration or deterioration of the Inner Boitle itself. Although boil water.
) boiling process as this is not a hygienic problem, it is recommended to clean the @ Using alkaline ionic water creates calcium
steam emitting from the Inner Bottle pericdically (every 1—3 months) with citric acid. accumulation on the Inner Bottle.

RIS YL ey To clean the Inner Bottle with Activaied Descaling Cleaner or citric acid

€D Put 30g of citric acid or 1 pack of Activated Descaling Cleanerina Do not fill water above the Maximum Water

cup and dissolve it in warm water. Level Line. (hot water may boil over)
© Flll the Inner Bottle with water and add the dissolved Activated #If you accidentally drank water while
. Descaling Cleaner or citric acid from @. performing the Gitric Acid Cleaning, please
Inner Lid Gasket € Put the plug in to boil. After boiled, leave it at the KEEP WARM for follow the instructions shown on the
about one hour. package of the Citric Acid Cleaner.
oHot water may leak from the gap @ unplug and discard the hot water.

@ Repeated citric acid cleaning might be
To remove the smell of cltric acld, boll water In the pot. _to- i
9 After bolled, throw away the hot water. P necessary for hard-to-remove residue.

In order to prevent evelution of gas bubbles and bubbling-over, please use the citric acid powder (Model No.CD-KO3E) intended for
_Pot cleaning (optionally sold by us). To purchase the cifric acid powder, please visit your retail shop handiing Zojirushi products.

between the Upper Lid and the
Body when tilted if the Inner Lid
Gasket becomes old and turns
white. This may result in scalds.

Upper Lid / Body (exterior) / Inner Lid Power Cord

Wipe clean with a well-wrung damp cloth. Wipe clean with a dry cloth.

Inner Bottle

Maximum Water

Level Line Il Never wash the product under running [l Do not use the following items for cleaning.
“?‘ter rtlrc:r |r:l|cr'nder:te it “:et water.dt e Detergent (the smell Eemains) )
en the product is wet, avoid turning e Dishwasher or dryer (causes warpin
Power Cord AMAX it upside down; for example, in order e Cleansers, nylonntl)r metal brush, %e?al spatula, efc.
Receptacle to dry It up. (They will scratch the Inner Bottle, the Inner Lid, etc.)
P Doing so can cause damage or rust. * Benzene, thinner (cause deterioration of resins)
Power Spout
Plu The Inner Lid Gasket may need to be replaced
. CHANGING THE INNER LID GASKET 2 % and wear. Grec s aboutance  yer.
Wipe new Inner Lid Gaskets with a wet soft sponge before attaching to the Inner Lid.
= To remove the Inner Lid Gasket When the Inner Lid Gasket  'N\§l Please purchase and replace
Twist Tie takes on a white discoloration. Jill with a new one.
(1) Loosen the 3 screws.
®Please remove the twist tie holding 3% Do not take the screws off the inner lid to g ]
the Power Cord before use. | Handle avoid missing. Be careful not to lose the o e * Installation hole
®Do not use the Power Cord bundled | screws, even if they were removed. * Installation pin
gp. Doing so may cause the Power . ! @ Remove the Inner Lid Gasket.
ord fo become excessively hot, ST ] | .
resulting in malfunction. | Receptacle To attach the Inner Lid Gasket
(on the back) ) F;t thhellnnerll.gl Gas|||(et secur:lyf to the rim
. /1 of the Inner Lid as shown in the figure.
For CH-DSH10C ¥ If the Inner Lid was removed, and for
Receptacle reins}‘allation of it, If;rslt ins]sarrt1 thle Iocaﬁigg pins
5 into the mounting holes of the Inner Lid.
: s KEEP WARM (2) Tighten the screws securely. RS ‘
1 lamp - N Fitting the rubber seal to the im
Re-Fill Line Hot water may leak from the gap between the Upper Lid and
oFill water above the line. e mgmmf’mﬂ:ﬁ%ﬁﬁmﬁm and | | inner Lid Gasket Part Number :62-6053
from the gap or there is steam even after replacing the Inner ®When replacing parts, please record the model
BOIL lamp Lid Gasket, other parts may be in need of repair, Please nhumber ﬂnﬂ part name br?foreh%nd. Then contact
Power Plug contact the retall store where you purchased this product. the store where you purchased the product.
\ ) \. y,
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HOW TO USE

The first time you use the pot you may notice the smell of

Open the Upper Lid
and pour in water.

M Do not fill the container directly from the tap. Use
another container. (Overflowing water could cause a
short circuit or electric shock.)

H Do not fill over the Maximum Water Level Line. (Hot
water may overflow, causing scalding.)

M Exercise care not to drop water on the pot body or
the lamp display.

Il Avoid boiling water when the water level is below the

— 1

Maximum Water
Level Line {

Before using the pot for the first time or after a long interval,

Re-Fill Line. (Otherwise, the unit may breakdown.) AMAX
3 The Upper Lid can be locked when opened to the  Re-Fill Line
maximum angle.
. J
— 2 Boiling water — Keep Warm Mode N

Plugging-in makes the pot start boiling
water with the lamp illuminated.

'

I To avoid burns, follow the precautions below:

* Do not open the Upper Lid when the BOIL
lamp is on.

Do not pour hot water while boiling.

* Do not move the pot while boiling.

® Do not place a cloth over the Steam Vent.

®Be careful of steam coming out from the
Steam Vent.

M In the KEEP WARM mode, always keep the
water level over the Re-Fill Line.
If the water level is too low, steam may be
generated and come out even in the KEEP
WARM mode.

BolL @ (O KeepwarM

— Light turns on.

I Pour more water when water level is low while
in the Keep Warm mode. (The unit will
N automatically switch to Boil mode.)

When the boiling mode is completed, the BOIL If the volume of water to add is not enough,
lamp turns off and the KEEP WARM lamp it may not switch to Boil mode.
turns on indicating the change of mode.

BOIL @ @ KEEP WARM

[
Light turns off. I— Light turns on.

\ P

# Be careful not to scald Eourself by steam
when opening the Upper Lid to add water.
3% Do not close the Upper Lid forcefully. Hot

water may overflow and cause scalds.

¥ In the KEEP WARM mode, the BOIL lamp
may tum on fo start boiling. This is not a
failure.

# Be careful that the body will be hot during the

Approx.1 Bmin.]

[ Time required to the boil

{when the rcom lemperature is 20°C, the waler temperature is

once boil water in the pot and discard the boiled water for sanitation purposes.
plastic. This is normal and will fade away gradually.

— 3 Pour Hot Water

20°C, and the dispenser is filled to the brim with water) BOIL and the KEEP WARM modes.

J

B

\
Unplug the pot, hold the [ Handling the push button: |
handle and tilt the pot to To open:
pour hot water. /é%

3% Put the plug in for keeping
warm.

Push the button as shown in the
mﬁ’,‘, ”",?,'c',‘ggedaégi K?%: figure. The button will be kept dented.
work.

To close:

# Unplug the Power Plug
from the outlet when the Pushing the dented button wil
Pot is not in use. recover the original button position.
St % ) IMPORTANT

In particular, exercise 2 UnRUg ne, Unt

care not to allow an han netin uss.

for fun. {Iit may result in n:tveB tilt, shake or Ia?t gown_“!he
; pot. Doing so may result in spilling

Fleciric.ahock of InjirE) of hot water through the spout or

" 4 the steam vent.

. S

— 4] Disposing Water ,
1. Unplug the unit from the outlet as well as remove

the Receptacle from the unit.
2. As shown in the figure, hold the handle and tilt the
pot to throw away the hot water.

H Wipe your hands dry before holding the plug or Receptacle.
(Could cause a short circuit or electric shock.)

B When throwing away the hot water, keep the Upper Lid
closed. (Otherwise, you may get burned.)

B Exercise care not to have the hot water splash onto the
Receptacle inlet. (Otherwise, you may get burned or the unit
may suffer a breakdown.)

B Be careful that water dripping out does not splash on your
hands. (Could cause scalding.)

M Empty the container at least once a day. (Water left in the

_ container can accumulate mineral residue.)

~— Automatic Shut-Off function \
If you put the plug in when the water level is below the Re-Fill Line, electricity to the heater
will be turned off. This automatic function prevents the pot from boiling with less water in it so
as not to cause a breakdown of the pot due to overheating.

Before adding water, unplug the pot and wait until the pot (Inner Bottle) will be
cooled down. (Otherwise, you may get burned.) y
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TROUBLE SHOOTING GUIDE

©If your problem is not listed below, contact the shop where you purchased the appliance
and provide them with the product number.

il Condition Cause Remedy )
Not energized. Plug is not ted t
(BOIL and KEEP WARM ot orted T 08N | eonnect the plug.
lamps do not go on.) :
Water does not boil. By Put water or
(The lamp indication does :'r'l"t wa:ter (over 70°C) is in low-temperature hot water
not change to BOIL.) & pat. in the pot.
Check that the pot is not Pour out the excess water
Water pours out by itself. filled over the maximum until it is below the
water line. maximum water level line.
In the KEEP WARM mode, In the KEEP WARM mode, if the hot water temperature

goes down to about 80°C, the pot automatically starts

the pot starts boiling again. boiling again.This is not a failure.

( WARNING - THIS APPLIANCE MUST BE EARTHED

IMPORTANT

The wires in this mains lead are coloured in accordance with the following code:

Green-and-yellow:Earth Brown:Live Blue:Neutral

If the colours of the wires in the mains lead of this appliance do not correspond with the coloured
markings identifying the terminals in your plug, proceed as follows.

The wire which is coloured green-and-yellow must be connected to the terminal in the plug which is
marked with the letter E or by the earth symbol or coloured green or green-and-yellow. The wire which is
coloured blue must be connected to the terminal which is marked with the letter N or coloured BLACK.
The wire which is coloured brown must be connected to the terminal which is marked with the letter L or
coloured RED. GREEN AND YELLOW 13 AMP FUSE

This appliance must be protected by a 13A fuse gEoTE
if a 13A (BS1363) plug is used or, if any other
type of plug is used, by a 10A fuse sither in the Ay
g plug or adaptor or at the distribution board. BROWN

Regarding the Upper Lid

The plastic parts of the Upper Lid may deteriorate over use. The material is safe and complies with the Food
and Hygiene Act. However, if discoloration shall occur or if the surface becomes rough, replace the Upper Lid.

SPECIFICATIONS

Model No. CH-DSQ10 | CH-DSH10C
Capacity 1.0 liter
Rating AC220-230V 50/60Hz AC220V 50Hz
Electric Consumption 393-430W 400W
Thermal Fuse 113°C
Length of the Power Cord 0.75m
External Dimenslong {Approx. cm) 15 (W) X 21 (D) X 24 (H)
Weight (including the Power Cord) Approx.1.2kg

@ The pot may not perform as expected in high altitude or severely cold areas. Avoid using the product in such areas.
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